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Authorized Provider Agreement 
Between 

Pressley Ridge 
And 

Authorized Provider/Organization 
 

Background 
In addition to providing services to individuals and families throughout our communities, Pressley Ridge 
(“PR”) partners with other child and family serving agencies to achieve a higher level of excellence. To 
this end,__________________________________ (“Authorized Provider” or “Organization”) desires to 
engage the services of PR to provide its Pressley Ridge Treatment Foster Care (“PR-TFC”) Curriculum 
Certification and Training to Organization. 
 
The PR-TFC Curriculum is a competency-based program designed to ensure a high standard of excellence 
in services for children in care.  It is designed for staff working in the child welfare system.  The 
curriculum reflects many years of research, writing and experience and it is one of the most 
comprehensive evidence-based training courses available to caregivers.  The PR-TFC curriculum may 
only be taught using the current version (Version 5) and when new versions of the curriculum are made 
available, the Organization understands that they must send their trainers to a training course to learn the 
newest materials.  This ensures fidelity to the models based upon the most recent research available.  The 
Organization also understands it must have a minimum of two certified trainers to utilize the curriculum.  
If the Organization has less than two trainers for a limited time due to staffing turnover, or for some other 
reasons, they are to contact Pressley Ridge immediately with their training plan to have another trainer 
certified prior to providing the training with only one trainer.  Lastly, the Organization understands that 
each certified trainer must receive re-certification training every three (3) years to remain in good standing 
as a certified trainer.    

 
Accordingly, Organization acknowledges that during the time PR provides this training, Organization 
may come to possess valuable proprietary information and other confidential information belonging to 
PR. Furthermore, Organization acknowledges that such proprietary information and confidential 
information are valuable assets of PR and PR has a legitimate interest in protecting itself from disclosure 
or misappropriation of such information. Therefore, Organization agrees that for purposes of protecting 
PR from disclosure or misappropriation of PR’s proprietary information and other confidential 
information, it shall be a condition to Organization’s engagement that Organization execute and deliver 
this Authorized Provider Agreement (“Agreement”) to PR. 

Scope of Services 
Pressley Ridge agrees to provide the following to the Authorized Provider/ Organization: 

1. Trainer Certification Course. 
2. A Trainer Manual, Trainer Resources and Parent Manual. 
3. Access to digital content and optional printouts. 
4. Online course content for enhanced learning. 
5. Certified Trainer Documentation – a certificate and limited use electronic Certified Trainer Badge 

(for email signature) as long as the certification remains active. 
6. Authorized Provider Documentation – a limited use electronic Authorized Provider Badge once 

the organization has the minimum number of certified trainers and for as long as the authorization 
remains active. 

7. The Pressley Ridge logo and approved marketing language to the Authorized Provider to promote 
themselves and use of the Training program as long as authorization remains active. 

8. Maintenance of a directory of Authorized Providers posted on Pressley Ridge’s website that 
includes a link to the Authorized Provider website or email address. 
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The Authorized Provider/Organization agrees to do the following: 
1. Review the Authorized Provider Agreement at least once annually, recommended July 1st, on the 

Pressley Ridge website to ensure the Organization remains current with any amended terms and 
conditions.  

2. Maintain fidelity to the Curriculum and the training delivery. 
3. Meet the required minimum number of Certified Trainers for the Provider as a whole (at least two 

trainers) and for multi-site entities (two trainers per site). 
4. Inform Pressley Ridge if the Organization has less than 2 trainers or 2 trainers per site. In the 

event Organization falls below this number, the Organization must meet the standard within six 
(6) months to maintain Organization’s status, otherwise the Organization’s Authorized 
Provider status will be revoked and their access to PR’s LMS system deactivated until such time 
as they meet the minimum requirements. 

5. Ensure the use of the most up-to-date content by requiring certified trainers to access their account 
in the Pressley Ridge LMS and download the content a minimum of two (2) times per year. 

6. Ensure that each Certified Trainer attends a re-certification course a minimum of once every 3 
years to maintain certification to utilize the curriculum.  

7. Assure that at least one Certified Trainer is in attendance at each training session. 
8. Use the Pressley Ridge logo and materials and approved marketing language if promoting the use 

of the training program. 
9. Engage and coordinate with Pressley Ridge for fidelity audits. 
10. Allow Pressley Ridge to announce/ post Organization’s and their employee’s certification 

completion publicly, including the posting of photographs taken during the class. 
 

Inclusive in this Agreement is the understanding that Authorized Provider/Organization will thereafter 
train its caregivers in the PR-TFC philosophy and process. To this end, Organization acknowledges and 
agrees that it will train the PR-TFC Curriculum as instructed and designed, and strictly adhere to the 
format set forth, including use of all materials, videos, vignettes, role plays, and other items to ensure 
fidelity. Failure by the Organization to strictly adhere to this structure could result in the Organization’s 
Authorized Provider Status being suspended or withdrawn, the determination of which is solely at PR’s 
discretion. 
 
In addition to the Scope of Services contained herein, additional services may be provided by Pressley 
Ridge, as well as further expectations of the Organization, which are contained in the Host Agreement, to 
the extent one is applicable and has been executed by the Organization.   
 
This engagement is not exclusive, meaning that PR has the right to contract with other individuals and 
other entities for PR’s services.     

Compensation 
PR shall be entitled to receive the compensation (“Compensation”) for the Services which it provides. 
The cost of the program shall be set at the annual PR-TFC training rate and will be charged per Certified 
Trainer for a minimum of two (2) persons. Organizations may receive a 5% discount if they are an active FFTA 
member.  

PR will email its invoice to the Organization with copies of the supporting documentation for expenses. It 
is preferred that payment be received prior to the trainee receiving the training, however the Organization 
must pay PR’s invoice in full within thirty (30) days. Payment may be made by check, credit card, or 
other approved means. If the Organization does not remit payment within the indicated time, PR may 
begin legal collection efforts, and Organization will be responsible for any attorney costs and fees 
incurred. 

 
Upon successful completion of the training by PR and payment of all invoices, Certified Trainers will be 
issued a Certification of Completion, which will expire after three (3) years. At that time, Certified 
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trainers will be required to attend a one (1) day recertification class. The certification cost will be charged 
at the recertification rate for the year in which it was received. The Certified Trainer acknowledges and 
agrees that if they do not take this recertification class, they will no longer be permitted to use these 
materials for training caregivers and will need to be re-certified in the full training course. 

Independent Contractor 
PR agrees and understands that it is an independent contractor with respect to all matters arising out of 
this Agreement. PR will not be considered the employee, agent, partner or joint venturer of Organization. 
 

Non-Solicitation 
Organization agrees that for a period of three (3) years after termination of this Agreement, it shall not 
divert or attempt to divert, employ, attempt to employ, solicit for employment, or recommend for 
employment any person contracted with or employed by PR, who is involved with the services set forth in 
this agreement. 

 
Organization hereby acknowledges that (1) PR will suffer irreparable harm if Organization breaches its 
obligations under this Agreement; and (2) monetary damages alone will be inadequate to compensate the 
Company for such a breach. Therefore, if Organization breaches any of such provisions, then the PR 
shall be entitled to injunctive relief, in addition to any other remedies at law or equity, to enforce such 
provisions. 

Term and Termination 
This Agreement may be terminated by Organization or PR, with or without cause, at any time by 
providing written notice to the other party. Organization agrees to give PR thirty (30) days’ advance, 
written notice of Organization’s desire to terminate this Agreement. Further, even if terminated, 
Organization is responsible for payment of any Compensation, costs and expenses, or non-refundable 
or non-transferable costs incurred by PR in anticipation of performing this Agreement.  
 
Non-Disparagement 
Organization agrees that it or its employees will never disparage the services or otherwise impugn PR, its 
Board of Directors, its employees or its clients. 

 
Force Majeure 
PR shall not be held responsible for delay or failure to perform hereunder when such delay or failure is 
due to acts of God, flood, severe weather, fire, epidemic, strikes, legal acts of public authorities, which 
cannot reasonably be forecast or provided against. 

 
Governing Law 
This Agreement shall be governed by and construed in accordance with the laws of the Commonwealth of 
Pennsylvania without giving effect to the principles of conflicts of law. Organization hereby irrevocably 
submits to the personal and exclusive jurisdiction of the United States District Court for the Western 
District of Pennsylvania or the Court of Common Pleas of Allegheny County, Pennsylvania in any action 
or proceeding arising out of, or relating to, this Agreement (whether such action arises under contract, 
tort, equity or otherwise). 

 
Unique Nature of Agreement 
Organization agrees that any violation of this Agreement will result in immediate and irreparable harm to 
PR and that PR will be entitled to an injunction or a decree of specific performance from a court of equity 
in addition to other rights or remedies which PR may have at law or in equity, without the need to post a 
bond. If PR obtains any such injunction, order, decree or other relief, in law or in equity, Organization 
shall be responsible for reimbursing PR for all its costs and attorney’s fees incurred to enforce its rights. 
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Indemnification 
Organization shall defend, indemnify and hold harmless, PR, its affiliates, directors, officers, agents and 
employees from and against all complaints, lawsuits, claims, losses, damages, liabilities, costs and 
expenses (including attorneys’ fees and other legal expenses) arising directly or indirectly from PR’s 
performance or failure to perform under this Agreement, failure in connection with performing Services 
under the Agreement. In addition, Organization shall defend, indemnify and hold harmless, PR, its 
affiliates, directors, officers, agents and employees from all complaints, lawsuits, claims, damages, 
losses, liabilities, costs and expenses (including attorneys’ fees and other legal expenses) as a result of 
any actions or inactions performed by Organization’s employees, clients, providers, patients or anyone 
involved in receiving the training provided by PR. 

Assignment; Binding Effect 
This Agreement shall be binding upon PR and Organization. PR agrees that it may not assign this 
Agreement to any third party. 
 
Severability 
If one or more provisions of this Agreement are held to be unenforceable under applicable law, then such 
provision shall be revised by agreement. If no agreement is reached, a court of competent jurisdiction 
shall revise the provision so as to give it full force and effect under applicable law and the balance of the 
Agreement shall be enforceable in accordance with its terms. 

 
Entire Agreement 
This Agreement constitutes the entire agreement between the parties, pertaining to the subject matter 
hereof, and supersedes all prior representations and agreements, whether oral or written, pertaining to the 
subject matter hereof, and cannot be modified, changed, waived or terminated except by a writing signed 
by PR and Organization. No course of conduct or trade custom or usage will in any way be used to 
explain, modify, amend or otherwise construe this Agreement. 

Counterparts; Telecopy 
This Agreement may be executed in counterparts, each of which will be deemed an original, but all of 
which together will constitute one and the same instrument. Delivery of executed signature pages by 
facsimile transmission, e-mail or other electronic delivery will constitute effective and binding execution 
and delivery of this Agreement. 

 
Survivability 
Except with respect to PR’s obligation to provide the Services, the terms of this Agreement survive the 
termination of Organizations engagement with PR. 
 
IN WITNESS WHEREOF, PR and Organization intending to be legally bound hereby, have executed 
this Agreement as of this   day of  ,  . 

 
ORGANIZATION ACKNOWLEDGES THAT IT HAS CAREFULLY READ AND FULLY 
UNDERSTANDS ALL OF THE PROVISIONS OF THIS AGREEMENT AND THAT IT IS 
VOLUNTARILY ENTERING INTO IT. 

Signature  
 

Print Name:  

Title:   


